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MNpukas MuHnpocselleHns Poccum ot 13.03.2019 N 114
"O6 yTBEpXXAEHUM MOKA3aTeNEeN, XapaKTepu3yoLmnx obLme
KpUTEPUU OLIEHKN KauYe...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 26.03.2026

3apeructpupoBano B Munrocte Poccun 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUSA POCCUNCKON ®ELQEPALIUN

NMPUKA3
oT 13 mapTa 2019r. N 114

OB YTBEPXXOAEHWU NMOKA3ATENEMW, 5
XAPAKTEPU3YIOWKUX OBLLUE KPUTEPUU OLIEHKU KAYECTBA YCJ10BUU
OCYLUECTBJNEHUA OBPA3OBATEJIbHOU AEATEJIbHOCTU OPTAHU3ALINAMMU,
OCYLUECTBNANOLWMAMUN OBPA3OBATEJIbHYIO AEATEJIBHOCTb MO OCHOBHbIM
OBLUEOBPA3OBATEJIbHbIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIBHOIO O6PA30OBAHUA, OCHOBHbIM NMPOrPAMMAM
NMPO®ECCUOHAIIBHOIO OBYYEHUA, OONOJNIHUTEJNIbHbIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM

B coorBerctBuM ¢ noanyHkrom 4.2.49 Ilonoxenus o Munucrepctse npocsenienust Poccuiickoi
®enepaunn, yTBEpKICHHOro nocraHoBieHuem llpaButensctBa Poccuiickoit denepaunu oT 28 Hrois
2018 r. N 884 "OO0 ytBepxxaenuu [Tonoxxenus o MunuctepcTBe npocserienus: Poccuiickoit @enepanuu
U IpPU3HAHUM YTPATUBIIMMHU CHIIy HEKOTOpbIX akToB IlpaBurensctBa Poccuiickoii ®enepanun”
(Cobpanue 3akononarensctBa Poccuiickoit deneparuu, 2018, N 32, ct. 5343), npuka3biBao:

VYTBepauTh MpuiaraeMble Moka3zaTeNlH, XapaKTepHu3ylollue OOIIMe KPUTEpUU OLIEHKH KauecTBa
YCIOBUH OCYIIECTBJIECHUS 00pa30BATENbHOM JEATENIBHOCTH OpPraHU3alUsIMK, OCYLIECTBISIOIINMUI
o0pa3oBaTeNbHYI0  JAEATENBHOCTh 10  OCHOBHBIM  00Ie0oOpa3oBaTebHBIM  MporpaMmam,
o0pa3oBaTeNbHBIM MPOTrpaMMaM CpeIHEro MpodhecCHOHATEHOIO 00pa30BaHMsl, OCHOBHBIM IpOrpaMMaM
poheCCUOHATBLHOTO 00YYEeHHUS, TOTIOTHUTENBHBIM 00111€00pa30BaTEIbHBIM POTPaMMaM.

Munuctp
O0.J0.BACUJIBEBA

[Ipunoxenue

YTBepKACHBI

IpUKa30M MUHHCTEPCTBA IPOCBEIECHUS
Poccuiickoit @enepanun

oT 13 mapta 2019r. N 114

NOKA3ATEIJN, .
XAPAKTEPU3YIOLWME OBLLUME KPUTEPUUN OLIEHKU KAHYECTBA YCNOBUMN
OCYLWECTBJIEHUA OBPA3OBATEJIbHOU OEATENNIBHOCTU OPFAHU3ALIUAMMU,
OCYLUECTBNALWMMUN OBPA3OBATEJIbHYIO AEATEJIBHOCTb NO OCHOBHbIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA30OBATEJIbHbIM MPOrPAMMAM
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CPEAHEIO NPO®ECCUOHAIIBHOIO OPA30OBAHUA, OCHOBHbIM NMPOrPAMMAM
NMPO®ECCUOHAJIBHOIO OBYYEHUA, OONOJIHUTEJIbHBbIM
OBLUEOBPA30OBATEJIbHbIM NMPOrPAMMAM

I. Moka3aTenun, xapakTepu3ylolme OTKPbITOCTb U AOCTYNHOCTb
UHdopMaLumu 06 opraHusauum, ocyliecTBnsAOLWeN o6pa3oBaTenbHYO
AesTenbLHOCTL (Qanee - opraHU3auum)

N ITokazarenu
/11

CootBeTcTBHE WH(POPMAIIMU O JACATEIBHOCTH OpTaHW3aIlMK, pPa3MEIICHHON Ha
0011e10CTYTHBIX HH(POPMAIIMOHHBIX pecypcax, €e CoAepKaHUui0 U Nopsnky (dhopme)
pa3MelleHsl, yCTaHOBJICHHBIM HOPMaTHBHBIMH MTPABOBBIMU aKTaMH:

- Ha “H(POPMAIIMOHHBIX CTEHAAaX B IOMEIICHUH OpTraHU3aIlny;

- Ha OUIIMAIEHOM CaiiTe OpraHU3aluu B NHPOPMAITMOHHO-TEIICKOMMYHHUKAITHOHHOM
cetu "UuTepuer" (nanee - caiit) <1>

1.1.

Hannuue ©Ha odumnmansHOM caiiTe opraHu3anuu (y4pexaeHus) uHpopMaluu o
JTUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3M M B3aWMOJCUCTBHS C TONyYaTSIISIMH
yCIIyT U UX (PyHKIIMOHUPOBAHUE:

- renedoHa;

- QIIGKTPOHHOW TIOYTHI;

- DJIEKTPOHHBIX CEPBUCOB ((hopma ISl ToJauH SJICKTPOHHOTO OOpAaIeHIS, TTOTyYCHHE
KOHCYJIbTAIlUU TI0 OKAa3bIBAEMbIM yciyram, pasjen "HacTo 3aaBaemMbie BONPOCH'");

- TEXHUYECKOW BO3MOXKHOCTH BBIPAKCHHS TOIYUYaTSIISIMH O0OpPa30BaTEIBHBIX YCIyT
MHEHHUS O KaueCTBE OKa3aHWs YCIHyr (HaJIW4YUe aHKEThl I ONMpoca TPaKIaH HWIIH
THIIEPCCHUTKY Ha Hee)

1.2.

Jlons momydareneil 00pa30BaTENbHBIX YCIYT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO,
IOJHOTOW M JIOCTYMHOCTbIO HMH(QOpPMALMU O JAEATEJBHOCTH OpraHM3aLuHy,
pa3MelleHHOM Ha WH(POPMAallMOHHBIX CTEHJaX, Ha caiite (B % oT obmero uucia
OIIPOIICHHBIX MOJTyyaTeneil 00pa3oBaTeNbHbIX YCIyT)

1.3.

<I> Cratps 29 denepanpHoro 3akoHa ot 29 nekabps 2012 r. N 273-®03 "O6 obpa3zoBaHUU B
Poccuiickoit ®@eneparun" (Cobpanue 3akoHomarenscTBa Poccuiickoit denepanuu, 2012, N 53, cr.
7598; 2015, N 27, cr. 3989), nocranosnenue IIpaButennctBa Poccuiickoit @enepanuu ot 10 uromns
2013 r. N 582 "OO yTBepkaeHHWU TPAaBWJI pa3MEIIeHHUs Ha O(HUIMAIBHOM caiTe o0pa3oBaTeIbHOM
opraHu3anu B HWH()OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTh "MHTepHeT" u  OOHOBICHHS
nHpopmanuu 006 oOpazoBaTtenbHON opranu3anuu’ (CoOpaHue 3akoHOAATENbCTBa Poccuiickoit
®enepanuun, 2013, N 29, ct1. 3964; 2015, N 43, cT. 5979; 2017, N 21, ct. 3025; N 33, ct1. 5202).

Il. MokasaTenu, xapakrepusyrowme KOMMpOPTHOCTb YCNOBUMN,
B KOTOPbIX OCYLleCTBNAeTCA obpa3oBaTefnbHas AeATeNbHOCTb
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N Ilokazarenu
n/n

Obecnieuenre B OpraHu3aliu KOM(OPTHBIX YCIOBHH, B KOTOPBIX OCYIIECTBISETCS
oOpa3oBaTebHast 1eSTeIbHOCTb:

- HaJIM4Ke 30HBI OT/IbIXa (0KUAAHUA);

2.1. |- HaJIM4YKeE U MIOHSATHOCTh HABUTAl[MM BHYTPH OpraHU3alluy;

- HAJIM4YKe U TOCTYIHOCTb TUTHEBOM BOIBI;

- HaJIM4KeE U IOCTYITHOCTh CAHUTApPHO-TUTMEHUYECKUX TTIOMEIICHNN;

- CAaHUTapHOE COCTOSIHME MTOMEILEHUN OpraHU3aluu

Jons monydareneil oOpa3oBaTENbHBIX YCIYT, YJIOBIECTBOPEHHBIX KOM(pOPTHOCTHIO
2.2. |ycnoBuil, B KOTOPBIX OCYILIECTBISETCS OOpa3oBaTeNbHAs NESATEIbHOCTh (B % OT
00IIIEro YKCITa ONMPOUICHHBIX TOTydaTeNiell 00pa30BaTeIbHBIX YCIYT)

lll. MokasaTenun, xapakTepusyroLwme AOCTYNHOCTb
obpasoBaTenbHOM AeATENbLHOCTU AN MHBANMAoB

N ITokazarenu
n/

OO6opynoBaHue TEPPUTOPHUH, IPUIIETAIOIIEH K 3/1aHUSIM OpraHU3aLUU, U MOMEILEeHHH
C YY4€TOM JOCTYITHOCTH U1l UHBAJIUOB:

- 000pynoBaHME BXOAHBIX TPYI MaHAycamMH (TIOAbEMHBIMU IIaT(GOpMaMu);

- HAJINYME BBIJCIICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPENCTB MHBAIUOB;

- HaJIM4Me aJaNTHPOBAHHBIX JU(PTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB;

- HaJIM4YKAE CMEHHBIX KPECEI-KOJISCOK;

- HaJHM4ue CIEUUAIbHO 00O0pYJOBaHHBIX CAHUTAPHO-TUTHMEHHUYECKUX IMOMELICHUN B
OpraHM3aluu

3.1.

OOecnieueHne B OpraHu3allMd YCJIOBUH JOCTYIHOCTH, IMO3BOJISIOIMIMX HHBAIKUIAM
noJryyaTb 00pa3oBaTeNibHbIE YCIYTH HApaBHE C APYTUMH:

- AayOnmupoBaHHME MJs WHBAIMIOB 1O CIYXY M 3PEHHI0 3BYKOBOM M 3PUTEIBHOU
nH(popMaLnu;

- nyOnupoBaHUe HaJIUCEH, 3HAKOB U MHOW TEKCTOBOM M rpaduueckoil nHGopmanuu
3HAaKaMH, BBIIIOJHEHHBIMU penbe(HO-TOUeUHBIM HIpUQTOM bpaiins;

- BO3MOJKHOCTh MpPEIOCTaBICHUS HHBAIUAAM IO CIyXy (CIIyXy W 3pEHHIO) YCIyT
cyplonepeBounKa (TuhiaocypaonepeBoIYNKa);

- aJIbTEPHAaTUBHON BEpCUU caiiTa opraHu3aluy Il MHBAJIWJIOB 110 3pEHHUIO;

- TIOMOIllb, OKa3blBaeMasi pabOTHUKAaMHU OpraHM3allM, MPOLIEAIINMU HEO0X0IuMoe
oOydyeHne (MHCTPYKTUPOBAHHUE), IO COIMPOBOXKICHHUIO WHBAIWUIOB B TIOMEIICHUU
OpraHu3alvy;

- BOBMOXXHOCTb IIPEJOCTaBIECHUS 00pa30BaTeNbHBIX YCIYT B JUCTAHIIMOHHOM PEXKUME
WIH Ha IOMY

3.2.

Jlons momydareneil 00Opa3oBaTeNbHBIX YCIYT, YJIOBJIETBOPEHHBIX JIOCTYMHOCTBHIO
3.3. |oOpa3oBaTenbHBIX YCIOYT Il MHBANUAOB (B % OT OOIIEro 4Ymcia OMPOIICHHBIX
moJTydaresneil 00pa3oBaTEbHBIX YCIIYT - HHBAJIUIOB)
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IV. MokasaTenu, xapakTepu3sylowue [o6poxenaTenbHOCTb,
BEXNUBOCTb PaGOTHMKOB OpraHu3auum

N IMokazarenu
/1

Homns noxydaTesnen 00pa3oBaTEIIbHBIX YCIIyT, yJIOBJIETBOPEHHBIX
I00pOXKETATENFHOCTHIO, BEXKIIMBOCTHIO paOOTHIKOB OpraHU3alii, 00eCIeUYNBAIOLITIX
NEPBUYHBIN KOHTAKT U MH(GOPMHUPOBAHUE MOJIydaTelsi 00pa3oBaTeIbHON yCIyrH MpH
HETOCPEICTBEHHOM OOpAIIeHWH B OpPraHU3alMIo (Hampumep, pabOTHUKU NMPHEMHON
KOMHUCCHUH, CeKpeTapuara, yueOHoi yactu) (B % OT 00Iero umciaa ONpPOIIEHHBIX
noJrydaresnei 00pa3oBaTENbHbBIX YCIIYT)

4.1.

Hous noJry4yaTesieu o0pa3oBaTeNbHBIX YCIHyT, YAOBJIETBOPEHHBIX
J00POKENaTeIbHOCTBIO, BEXIINBOCTBIO pAOOTHUKOB OpraHU3aluu, 00ecIeunBarOIUX
4.2. |HemocpeACTBEHHOE OKa3aHue oOOpa30BaTEeNbHOW YCIyrM Ipu OOpalleHuud B
OpraHu3aiuio (HarpuMep, NpernoaaBaTey, BOCIUTATEN!, TPEHEPbl, HHCTPYKTOPHI) (B
% OT 00I1Iero Yucia OMpoIICHHBIX MoJTyyaTeneil 00pa3oBaTeIbHbIX YCIyT)

Homns noxydaTenen 00pa3oBaTebHBIX YCIIyT, yIOBJIETBOPEHHBIX
JOOpO’KENaTEIbHOCTRIO,  BEXKJIMBOCTHIO ~ pPAOOTHMKOB  OpraHu3ald  IpH
WCTIOJIb30BAHUHU JTUCTAHLIMOHHBIX (GOpPM B3auMoOAEUCTBHUS (B % oT oOmiero ymcia
OTIPOILIEHHBIX MOJTyyaTenell 00pa3oBaTeIbHbIX YCIYT)

4.3.

V. MNokasartenu, xapaktepusylwme yaoBNeTBOPEHHOCTb YCIIOBUSMU
ocyliecTBneHusa obpasoBaTenbHON AEATENIbHOCTU OpraHM3auumn

N IToka3arenu
n/

Jlonst mosyuyaTeneil oOpa3oBaTeIbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEHIOBAThH
OpraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH/10BaTh, €CIIU Obl
OblTa BO3MOXXHOCTh BBIOOpa opranHuzaiuu) (B % OT 0OO0IIero 4mciia OMpPOIICHHBIX
noJtydaresnei 00pa3oBaTENIbHbBIX YCIIYT)

5.1.

Jons momydateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YA00OCTBOM Tpaduka
5.2. |pabotel opranuzamuu (B % OT o0OIero uucia OMPOIIECHHBIX TOJydarenen
00pa30BaTeNbHBIX YCIYT)

Jlonst momy4daTeneit 00pa30BaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX B I[EJIOM YCIOBUSIMH
5.3. |oka3aHus o00pa3oBaTeNbHBIX yCIyr B opraHm3amuu (B % oT oOmero umcia
OIIPOIICHHBIX MOJTyYaTeINeH yCIIyT)
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