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NMPABUTENbCTBO POCCUNCKON ®EQEPALIUN

MOCTAHOBINEHUE
ot 31 masa 2018 r. N 638

Ob YTBEPXAEHWUU NMPABUN 5
CBOPA N OBOBLUEHUA NHOOPMALIUN O KAYECTBE YCIIOBUN OKA3AHUA
YCnyr oOPrAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 31JOPOBbA,
OBPA30BAHUA, COLUMANBHOIO OBCITYXXUBAHUA U PEQEPAJIbHBIMU
YYPEXOAEHUAMU MEOUKO-COLIMATIBHOUN SKCNEPTU3bI

B coorBerctBum ¢ uacthio 3 crateu 11 ®PenepanbHoro 3akoHa "O BHECEHMM H3MEHEHHI B
OTJIENIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoil denepanuu MO BOIMPOCAM COBEPILIECHCTBOBAHMS
MPOBEJICHUS] HE3aBHCHMOM OIICHKM KadecTBa YCJOBHM OKa3aHHUS yCIyr OpraHu3anmusMud B cdepe
KYJbTYpbl, OXpaHbl 370pOBbsl, O0Opa30BaHMs, COLMAIBLHOTO OOCTYXKHUBaHUS U (eaepaTbHBIMU
YUPEKICHUAMH  MEOUKO-conManbHOM  3kcneptusbl”  IIpaButensctBo  Poccmiickoin  ®Denepanun
MOCTAHOBIISIET:

VY1Bepaute mnpunaraemsle [IpaBuna cOopa u 0000mieHHs MHGOPMAIMM O KadyecTBE YCIOBUMH
OKa3aHMs yCIYyr OpraHu3alMsMu B cdepe KyIbTypbl, OXpaHbl 370pOBbs, 00pa30BaHMs, COLUAIBLHOTO
o0cCITy>)KUBaHU U (eiepaTbHBIMU YUPEKICHUSAMU MEIUKO-COIIMATBHOMN SKCIIEPTU3BI.

IIpencenarens [IpaButenbcTBa
Poccuiickoit deneparuu
JA.MEJIBEJIEB

YTBepKICHBI

nocraHoBieHueM [IpaButenbcTBa
Poccuiickoit ®enepanuun

ot 31 mas 2018 r. N 638

NMPABUIIA
CBOPA N OBOBLLUEHNA MHO®OPMALIUM O KAYECTBE YCITOBUA OKA3AHUSA
yCnyr OPrAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 31JOPOBbA,
OBPA30BAHUA, COLUMANBHOIO OBCITYXXUBAHUA U PEOEPAJIbHBIMU
YYPEXOEHUAMU MEOAUKO-COLIMATIBHOUN SKCNEPTU3bI

1. Hacrosimue [paBuiia ycTaHaBIUBAKOT MOPSIOK cOopa U 0000IIeHUS] HHPOPMAIIMHA O KaueCTBe
YCIOBUI OKa3aHWs YCIyr OpraHu3anusMu B cdepe KyJabTypbl, OXpaHbl 370pOBbs, 00pa30BaHUS,
COIMAJILHOTO OO0CITY)KUBaHHUS M (elAepaibHBIMU YUPSIKIACHUIMU MEIUKO-COIMATBHON AKCIEPTU3bI
(mayiee COOTBETCTBEHHO - HH(GOPMAIIHS O KAUeCTBE YCIOBHI OKa3aHHsI YCIIyT, OPraHU3aliMK COMUATbHOM
cheper). COoop u o0oOmeHWE YyKa3aHHOW WH(GOPMANUU OCYHISCTBIISIOTCS B IEJISAX IPOBEICHUS
HE3aBHCHMOM OLIEHKM KauecTBa YCJOBHMM OKa3aHMs YCIyT OpraHU3alUsMU COLHUAIbHON cdepbl B
TEKYIIIEM oIy (Jajee - He3aBHCcHUMast OLICHKA KayecTRa).
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2. Coop u o0o0OmeHne uHGOpMAMK O KAYeCTBE YCIOBUN OKa3aHUS YCIYT OCYIIECTBISIOTCS
OpraHM3alisIMH, ¢ KOTOPBIMH B COOTBETCTBHHM C 3aKOHOJATeNbCTBOM Poccuiickoit @eneparuu o
KOHTPAaKTHON cucTeMe B cdepe 3aKyIOK TOBAPOB, paboT, yCIyT Ak 00ECIeUYeHUs TOCYIapCTBCHHBIX U
MYHHUIMIAJIBHBIX HYK] 3aKJIIOUYEHBbI TOCYJapCTBEHHbIE (MyHUIMIAIbHbBIE) KOHTPAKTHl Ha BBINOJIHEHUE
paboT, okazaHUE YCIyT MO cOOpy W 00OOIIEHUI0 yKa3zaHHON WHGOpMAIMK (J1ajJjee COOTBETCTBEHHO -
OIIepaTop, roCyIapCTBEHHBIN (MyHUIIMTIAILHBIN ) KOHTPAKT).

3. COop u 00o00meHne HHPOPMALIMU O KauecTBE YCIOBUI OKa3aHMs YCIIYT OCYIIECTBISIIOTCS IO
KaX/10il OpraHu3aly COLUAIbHONU cepbl, B OTHOIUIEHUH KOTOPOM MPOBOJUTCS HE3aBUCHMAasi OICHKA
KayecTBa B TEKYILEM TroJy, B COOTBETCTBHU C MOKA3aTEISIMH, XapaKTEPU3YIOUIMMH OOIINE KPUTEPUHU
OLIEHKM Ka4eCTBa YCIIOBUI OKa3aHUsI yCIYT OpraHU3aIMsIMU COITUATIEHON CQepHl.

4. Uctounnkamu nHGOPMAIIHN O KA4e€CTBE YCIOBUIM OKa3aHMsI YCIYT SBIISFOTCS:

a) ouLnanbHble CalThI OpraHu3anui COLMAJIbHON cdepsl B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "MHTepHer", uHpOpMalMOHHbIE CTEHAbI B
MIOMEIICHUAX YKa3aHHBIX OpraHu3aIuii;

0) odunManbHBI CalT A pa3MelleHrss MH(POPMAIUK O TOCyNAapCTBEHHBIX U MYHHIMMAIBHBIX
YUPESKIACHUAX B HHPOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOU ceTtn "MHTepHeT";

B) pe3yibTaTbl H3Y4YEHHs] YCIIOBUH OKa3aHHs YCIyr OpraHM3alUsIMH COIHaTIbHON cdepsl,
BKJIFOYAIOLIUE:

HaJIn4Me U PyHKIMOHHPOBAHUE AUCTAHIIMOHHBIX CIIOCOOOB 0OpaTHOM CBSI3U U B3aUMOICHUCTBUS C
MOJTyYaTeJsIMH yCIyT;

oOecrieyeHre KOM(POPTHBIX YCIOBHUI MPEIOCTABICHUS YCIYT;

oOecrneyeHne TOCTYITHOCTH ISl MHBAJIKMIOB ITOMEIIEHNH YKa3aHHBIX OPTaHU3alui, PUIIETatoX
TEPPUTOPHUI U MPETOCTABISAEMBIX YCIIYT;

I') MHEHHE IOJydaTelell ycayr O KadecTBE YCIOBHUU OKa3aHHUS YCIyT B IEJIAX YCTaHOBJICHUS
YIOBJIETBOPEHHOCTH TpaXKJaH YCIOBHSIMH OKa3aHHUA YCIyT (aHKETUPOBAHUE, HWHTEPBBIOWPOBAHUE,
TeneOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM YKCIIe HA O(QUIIMATHHOM CaiiTe OpraHU3allMKd COLUAThHON
cheppl U T.m.). MeTonuka BBHISBICHHS W O0OOIIEHUS MHEHHS TPaXKIAH, BKIIOYas TPeOOBaHUS K
(hOpMHUPOBAHHUIO BHIOOPOYHON COBOKYITHOCTH PECIIOHJICHTOB, YTBEepkKaaeTcss MUHUCTEPCTBOM Tpyda U
conuanbHOU 3auThl Poccuiickoi denepannm.

5. OneparopoM MNpeACTaBIsSETCS OTYET O BBINOJHEHHBIX paboTax Mo cOopy U 00O0OIICHHIO
nH(pOpMallMKM O KauecTBE YCIOBHM OKa3aHWs YCIYT MO KaXIOH OpraHu3aluy COLMaIbHOU chepsl, B
OTHOLLIEHUHU KOTOPOI MPOBOAMUTCS HE3aBUCHUMAsl OIIEHKA KaueCTBa, B OPraHbl TOCYAapCTBEHHOW BJIACTH,
OpraHbl MECTHOT'O CaMOYIIPABJIECHHUS, C KOTOPBIMH 3aKIIOYEH TOCY/IapCTBEHHBIN (MYHHULIUIIATBHBIN)
KOHTPAaKT, HA OyMa)KHOM HOCHUTEJE WIH B (DOpME 3JIEKTPOHHOTO JOKYMEHTA, a TaKXKE B JIEKTPOHHOM
BHJIe B (hopmaTe, 0OCCIICUNBAIONIEM BO3ZMOKHOCTh JalibHEHIIeH 00paOOTKHM TaHHBIX U pa3MelleHrne Ha
oduIMaIBLHOM CaiiTe, yKazaHHOM B nojanyHKkTe "0" myHkra 4 HacTosmux [TpaBui.

6. OT4eT 0 BBINOJHEHHBIX paboTax 1Mo cobopy M 00O0OIIEHNI0 MHPOPMALUU O KAaueCTBE YCIOBUH
OKa3aHMA yCIyT JTOJDKEH COepiKaTh:
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a) MepeYeHb OpraHM3alUil CONMABHONW c(epbl, B OTHOIICHUH KOTOPBIX MPOBOAMIUCH cOOp U
00o01enue nHpopMaIMK O KaYeCcTBE YCIOBUN OKa3aHUs YCIyT;

0) pe3ynbraThl 00001IeHNs HHDOPMAIIMK, Pa3MEIICHHON Ha O(PHIIMATBHBIX CaliTax OpraHU3aIuil
CONMAILHOU chephl U HHPOPMAITMOHHBIX CTCH/IaX B IIOMEIICHUSX YKa3aHHBIX OPTaHU3AIINN;

B) pe3yJbTaThl yJOBIETBOPEHHOCTH I'paX/JlaH KaueCTBOM YCJIOBHMI OKa3aHMs YCIYT, B TOM YHCIIE
00BEM U MapaMeTpbl BHIOOPOYHOU COBOKYITHOCTH PECIIOHICHTOB;

') 3HAQUEHHUS MO KKJIOMY IMOKA3aTeNro, XapaKTepu3yrlleMy oOIiue KpUTepUU OIICHKH KauecTBa
YCIIOBUIM OKa3aHWs YCIyr OpraHM3alMsIMH coluaibHOW cdepsl (B 0ammax), pacCUMTaHHBIE B
COOTBETCTBHUM C SIUHBIM MOPSIKOM pacdyeTa MoKazaTenei, XapakKTepu3yIIUX O0IIHe KPUTEPUH OIICHKU
KauecTBa YCJIIOBUM OKa3aHUS YCIyr OpraHu3amusMu B cdepe KyIbTYphl, OXpPaHbI 3JI0POBBS,
o0pa3oBaHMs, COIMAIHHOTO OOCITY)XHBaHUA M (DenepanbHBIMH YUPEKACHUIMU MEIUKO-COIUATBHOMN
SKCIEPTHU3bI, YTBEPKICHHBIM MUHUCTEPCTBOM TPYJla U COLMAIbHOM 3amuThl Poccuiickoit denepanuu;

1) OCHOBHBIE HEJIOCTAaTKU B paboTe OpraHu3alii couanbHol cepbl, BhISBIECHHBIE B X01€ cOOpa
1 000011eHs HH(pOPMAIIMK O KaYeCTBE YCIOBUN OKa3aHUs YCIyT;

e) BBIBOAbI U MPECAIOKCHUA MO COBCPIICHCTBOBAHHUIO ACATCIILHOCTU OpI‘aHI/I?;aI_[I/Iﬁ COI_[PIaJIbHOI;’I
cepsl.
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